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Search Quick Reference Card

The Search screen puts professional searcher-quality results in the grasp of all users, by providing intuitive browsing and “point and click”
access to Factiva Intelligent Indexing™.
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Search with Factiva Intelligent Indexing™ terms FCUVR, \ szt | seaen | Tk fons P oo
Why? To receive only those items that mention a Company, Subject, FreeToxt > e
Industry or Region in a meaningful way. bate b it ot s

1. Click the Search tab.
2. Click the 3 next to Look up.

3.Enter your terms in the text box (e.g. bankruptcy) and click the
W button.
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4. Click the name of the Factiva Intelligent Indexing term(s) you would e e0
| pankruptey @
like to add to your search. Your selected terms will appear next to Lo >
O
the indexing category. Repeat to add more terms. [figure 1.1] s | | swveseors | EORNED

Support Fesdback

5. If you have selected multiple terms, you will notice that the default
i Figure 1.1 Select from the indexing terms: Company, Subject, Industry or Region
connector between your terms is OR. To change the connector to

AND, click on the "OR" that appears between your terms. To
exclude term(s) double click the name(s).

6. Click Run Search.
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Searching a Single Source
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Why? When you only want to retrieve content from a particular source. o sy

ted Press - Sports e
ted Press Financiol fews wire ©)
ted Press Geners

1. Click the Search tab and select the Sources category.
2. Enter the source name in the text box provided and click the

button.

3. Click the name of the source to add it to your search.

©ore Options

4. Add any additional search criteria, and then click Run Search.

Clear Search | Save search | [IRURSSBRe

[fig 1.2]

Figure 1.2 Selecting sources in Factiva.com

Search by Headline

Why? A technique used to insure search results are related to your
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1. Click the Search tab. Eamaer H
2. Enter the terms that should appear in the headline, in the Free- o >
Select Sources and - Source ssociated Press Newswires Save
Text box. e e i
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3. Click the £2 next to More Options. o AR
©language Enalish

4. Select Headline from the Search for Free-Text terms in drop-down R e _ ‘

menu.
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5. Add any additional search criteria, and then click Run Search. e

Clear Search Save Search Run Search
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Figure 1.3 Searching by headline
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Quick Reference Sheet

How to use connectors and operators

Why? To make your search statements more precise and accurate.

connector/operator  Use it to identify items that contain...

and All the words or phrases you enter.
technology spending and Canada

or One or more of the words you enter.
merger or acquisition

not Exclude items that contain these words.
software not spreadsheets

same Two words in the same paragraph.
vodafone same telecommunications

atleastn words mentioned more than once.

atleast5 Microsoft
Note: not available for Track Folders

Working with Search and Track results
Headline Display Options

E Select All places checkmarks next to all articles on the screen.
You can also check individual articles.

w View Selected will display the full text of any selected articles.

5 Headlines with this icon will display articles that include images,
A graphs, or photographs.

Article and Headline Display Options

E-mail Results will let you e-mail articles in a variety of formats
(e.g. HTML or Text, Full Article or Headline with link to full article).

Format for Printing will open a new browser window with

selected articles specially formatted for printing.

() (Parentheses) Group words together.
press releases and (university or instruction

or courses)

? Words that are spelled differently by one letter.
organi?ation

Words with multiple endings of any length.
telecom*

Note: You must enter at least three characters before using
*,and * must be entered at the end of a word only.

* (asterisk)

$n Words with multiple endings limited to a
certain number of characters.
earn$4
Note: You must enter at least three characters
before using $, and $ must be entered at the end
of a word only. If no number is used, n is 5.

adjn Words adjacent to each other in the order
specified, within a certain number.
rugby adj5 World Cup

w/n Words adjacent to each other in the order
specified, within a certain number.
Wireless w/3 mobile

/Fn/ Words in the first few words of an article.
toyota/F50/
Note: Not available for Track Folders.

nearn Words near another word in any order,
within a certain number.
Carrefour near5 retail sales
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selected articles in a text-only format.

= |
III Format for Saving will open a new browser window with

Add to Briefcase allows you to save useful articles or headlines
for later use, until you're ready to print, save, or e-mail these
items. You can create 25 briefcases and store 100 items in
each. Briefcases are retained until 30 days after the most recent
Format for Saving will open a new browser window with

selected articles in a text-only format.

RTF RTF will allow you to export headlines, articles, or headline and

articles with a Table of Contents to your word processor.

PDF will allow you to export headlines, articles, or headline and

articles with a Table of Contents in a presentation ready format.

Use this flexible document format for saving and republishing

articles in newsletters, intranets or other communications tools.

Example: RIGHT: wheat and (pesticides or herbicides)

WRONG: wheat and pesticides or herbicides

RIGHT: Mercury same (Venus and Mars)
WRONG: Mercury same Venus same Mars

RIGHT: atleast3 salt and atleast3 pepper
WRONG: atleast3 (salt and pepper)

How to enter words or phrases with punctuation

The following punctuation marks are optional: hyphens, periods, apostrophes,
commas, and the slash (/) character. For example, entering “Coca-cola” will
retrieve the same results as entering “Coca cola.”

Reserved words

There are a small number of words that must be enclosed in double quotes
in order for them to be searched. These words are:

and or not same near date

For example, enter phrases like “not for profit” or “peas and carrots”
within double quotes to retrieve documents with those phrases.

Note: There are no unsearchable words (i.e. “stop words") in Factiva.com.

Need more Answers? Log in to Factiva.com and click the $uPPert|pytton in the upper-right-hand corner to access Factiva's

Membership Circle for more answers, faster.

© Copyright 2006 Dow Jones Reuters Business Interactive LLC (trading as Factiva). All rights reserved. All other products mentioned are marks of their respective owners. F-2879-A 10.06
All information contained herein, including, but not limited to, pricing, availability and features of Factiva services, is only current as of October 2006, the date of publication of this brochure and nothing

herein constitutes an offer or warranty which can bind Factiva.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


