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Resuming In-Person Education 

Applicable as of September 2, 2020 

Urs Peyer, Dean of Degree Programmes 

 

Please read this document in its entirety.   

 

Context 
We embark on a very challenging and uncertain new academic year. Taking additional steps to minimise 

the risks of Covid-19 transmission within the INSEAD community is crucial for everyone’s safety and to 

ensure that we deliver the best educational experience for all our students and participants.  

The current document highlights the aspects that are relevant for students, their partners and executive 

degree participants, as we resume in-person teaching and other activities on campus. As you read this 

document, please keep in mind that reopening does not mean returning to the ‘old normal’. Unfortunately, 

we cannot operate as “business as usual” and in order to be able to continue offering education in-person, 

as one of the only business schools in the world, we all must follow every guideline. 

There will be regular updates on this document as the situation evolves.  We encourage you to visit 

and regularly consult our new website to see our campus re-opening roadmap and learn about the 

measures we are taking to ensure a safe and healthy environment for our campus community. You will 

also find links to additional information for our various audiences. 

  

Resuming In-Person Teaching 

The default expectation is that we will resume teaching in-person. If a professor or student is unable to 

attend class, classes will and may be delivered via Zoom. A few courses are now designed to be fully 

online taking advantage of the advantages of online in reaching learning objectives even better. 

 

Students may elect to attend classes remotely. All students attending classes remotely must turn their 

video on, unless they have a special reason, which has been communicated ahead of time and has been 

accepted by the teaching faculty as valid. Please inform the MBA office [see table of contacts under 

Procedures for Positive Test Result] so they can inform all your elective faculty that you will be attending 

all classes remotely; or if you are quarantined/sick, for the duration of that period. Since we are short on 

in-person seats in most electives, please inform the MBA office if you want to attend the course fully 

online so that someone else can attend in-person. Thus, please also do not sit in class if you are not 

enrolled to be in-person (even if you were to replace someone for a session). This makes contact tracing 

impossible and risks us having to close access to in-person elective teaching.  Thus, out of respect to your 

colleagues who zoom in, please do come to all classes for which you have an in-person seat (unless you 

tested positive, are a suspect case, or are feeling unwell). 

 

Wearing Face Masks 

All community members must wear a face mask while on campus. You can use a face mask of your 

choice, following these guidelines. Face-shields can only be used as an addition.  

https://www.insead.edu/campus-re-opening
https://nypost.com/2020/08/11/duke-university-face-mask-researchers-share-more-on-study/
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We are pleased to provide you with a Health Kit on your return to campus. The Kit contains four 

reusable masks (washable 50 times), disinfectant and a door opening device. Please use one mask per half 

day to ensure it is effective in protecting you and others.    

 On the Europe Campus, Health Kits are being distributed to staff/faculty via department 

representatives and Degree Programme team to MIM, MBA students and Executive Degree 

Programme participants.    

 On the Asia Campus, MBA students can collect theirs at the Camembert on Thursday 3 and 

Friday 4 September. Executive Degree Programme (GEMBA, TIEMBA, EmFin, and EMC) 

participants will receive their Health Kits via their programme managers.    

 On the Middle East Campus, Health Kits have been distributed to our GEMBA participants.  

 

Please note the regulations regarding mask wearing outside your home in your study location.  

The French government and the Fontainebleau mayor have announced a “mandatory mask everywhere” 

policy. Likewise, in Singapore and the United Arab Emirates, masks continue to be mandatory when 

people go outside their homes. Residents of San Francisco are also being asked by the local government 

to wear masks and respect social distancing in public places. Mandatory mask wearing when outside your 

home is the new norm and after social distancing, the second best way to prevent catching the virus or 

spreading the virus to others. 

 

Social Distancing in Classrooms & BORs 

For social distancing purposes, students should occupy every second seat in the amphis (as indicated) 

and faculty will be required to stay close to the whiteboards. Seating charts must be adhered to so you 

must sit in your assigned seat while in the classroom. (This helps with tracing and reduces the numbers 

affected should a student be tested positive or show symptoms).  

 

All professors will be informed to follow seating charts in all classes. Please follow the seating chart as 

indicated by the professor and be aware that the seating plan may vary slightly between the first and 

second class in each course due to add/drop processes. Following a seating plan will minimise the number 

of close contacts in the case of a class happening multiple times between the person becoming infectious 

and receiving their positive result 

 

If you are in the classroom, please lower your mask for a very short period of time if you need to drink 

some water/coffee and immediately put the mask back on properly covering your nose and mouth (the 

same is true during coffee breaks). Food and eating is not allowed in the classroom as it would require 

lowering the mask, you may consume food at lunch or outdoors for snacks. 

 

The amphis and flatrooms will be cleaned three times a day; in the morning, at noon and in the 

afternoons. Students will be requested to self-clean their desks at the start and at the end of the class with 

provided wipes. 
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Breakout rooms may accommodate up to 5 students at a time (the specific number for each 

course/location/setting will be communicated to each faculty). Wearing a mask is mandatory in breakout 

rooms. Remote students will arrange with their group members to dial in to breakout rooms using Zoom. 

 

Social Distancing in Common Spaces:  Campus Buildings, Library, Restaurants 

Everyone must always wear a mask on campus. Face-shields can be used but only as an addition to the 

mask. The only exceptions to mask wearing are when someone: 1) is seated in the restaurant and is 

actively eating or drinking while respecting the safe distancing put in place; 2) is working individually in 

a BOR with the door closed. Working in open BORs require wearing a mask. 

 

Masks are compulsory during physical meetings taking place in individual offices.   

 

Contact Tracing 
If you are based in a country with a contact tracing application, we strongly recommend you download 

and use it.   

 In France, you can download the StopCOVID application 

 In Singapore, the TraceTogether app is available   

 In Abu Dhabi, please use the ALHOSN app 

If there is no contact tracing app available in your location, or you prefer not to use one, we recommend 

keeping a written log of your daily contacts. You may need to be able to provide contacts going back to 7-

10 days, which is only possible if you maintain a daily log 

 

Returning to Campus: 

All Campuses 

Individual behaviour is key to determine our success in maintaining in-person education at INSEAD. To 

ensure we are all adhering to the same guidelines, you are invited to complete a COVID-19 e-learning 

module, followed by a short quiz. You are also invited to sign the INSEAD Community Commitment. 

You have received a personalised email from prevent.coronavirus2019@insead.edu requesting you to do 

this.   

 

Asia Campus 

COVID-19 testing will only happen if prescribed by a doctor or mandated by government. Testing 

organized by INSEAD prior to arriving on campus will not be required. 

 

Europe Campus 

A negative RT-PCR test result is mandatory for all DP students, participants and partners before being 

able to access campus. Plan ahead and sign-up for your test appointments today at insead.synlab.fr. 

Testing will take place on campus (CII Building) 07:30 till 12:00, Saturday 5 September and every 

Monday, Wednesday, Thursday and Saturday from 7 September onwards.  

If you cannot make these and future testing days, you can find other SynLab testing centres with SynLabs 

Global Locator here. The test must be taken preferably less than 72 hours (but never more than 96 hours) 

http://s2.bl-1.com/h/cWHJQcsz?url=https://www.economie.gouv.fr/stopcovid
http://s2.bl-1.com/h/cWHJQhG1?url=https://www.tracetogether.gov.sg/
http://s2.bl-1.com/h/cWHJQng3?url=https://www.ncema.gov.ae/alhosn/index.html
mailto:prevent.coronavirus2019@insead.edu
https://insead.synlab.fr/static/?insead=true#/F105/inseadhome
https://www.synlab.com/lablocator
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prior to accessing the campus. Please also note that re-testing is mandatory during a programme if its 

duration is longer than 7 days. Any RT-PCR test taken in France is covered by the French Social Security 

INSEAD covers the cost of on-campus test collection. 

 

After your first test, a negative test result less than 7 days old will be required to access campus, meaning 

any students enrolled on a program more than 7 days in length will need to have weekly tests to access 

campus. You will have to sign-up for appointments online for every test to ensure accuracy in processing 

your tests. Walk-ins would lead to manual processing by the laboratory and is not sustainable or feasible 

with the volume of tests INSEAD will represent.  

 

If you choose to take a test off-campus you are required to complete a sworn statement found in 

INSEADs Fontainebleau Testing Policy. We invite you to read the Testing Policy in detail to ensure you 

have the complete information including what and how to submit your testing certificate.  

 

You must test (with a negative result) before attending classes and accessing campus. On the day of 

your first test, you must limit your interactions with your peers and colleagues prior to receiving 

your test results, and you cannot access campus. For subsequent weekly testing, you can access the 

campus right after your test. This will provide a greater chance of you not becoming a suspect case and 

subsequently having to carry out a 14-day isolation period.  

 

Middle East Campus 

A negative RT-PCR test result is mandatory for all students/participants before they can access the 

INSEAD Middle East campus. The test must be taken preferably less than 72 hours (but never more than 

96 hours) prior to accessing the campus. After your first test, a negative test result less than 7 days old 

will be required to access campus, meaning any students enrolled on a program more than 7 days in 

length will need to have weekly tests to access campus. It will be required weekly or half-way in the 

programme for all people on campus, ensuring there is only a maximum of 7 days between the first and 

second test. 

Co-Curricular Activities  

We remain committed to deliver an on-campus experience that allows students and participants to learn 

and interact in- and outside the classroom in a safe environment. All the new measures will also apply to 

co-curricular activities, club events and conferences, national weeks, mixers, DASH etc. Applying the 

measures to ensure in-person education puts additional strains on facilities and time as more space and 

more rooms are needed to ensure safe distancing. Many usual ‘habits and traditions’ will have to be 

adapted or reinvented entirely. Activities will pick up gradually, and we count on your collaboration and 

patience to make things happen while applying all the necessary Health & Safety rules and regulations. 

 

From September to end December 2020, the following rules with apply; 

All on-campus events must be approved by the Student Life office minimum one week prior to the 

planned event and approval must be obtained before communicating to the attendees to avoid clashes with 

other events and ensure a manageable number of events take place on campus at the same time. One week 

is a very short time; the event will have to meet all requirements as laid out in this document, and if all 

suitable spaces have been booked one week in advance, the event will have to be deferred until such a 

https://www.insead.edu/sites/default/files/assets/dept/mp/Fontainebleau_Testing_Policy_DP.pdf
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time a suitable space that meets all restrictions can be found. To increase chances of the event taking 

place, do plan ahead. The earlier the better.  

To minimize density and risk of spread of the virus, virtual delivery must be considered and must be one 

of the options for any proposal put forward.  

For any approved event, the student event organizers assume full responsibility that all measures for 

Health and Safety are respected and that any external speakers on campus are in compliance with campus 

access rules. 

Europe Campus 

 Any event targeting more than 50 attendees and external speakers can only take place online. 

 Events in amphis on campus can take place with max 40 participants delivered as full in-person 

experience or hybrid (some participants on zoom) depending on availability of facilities. 

 Any external speakers coming to campus for smaller events, must be pre-approved by Campus 

Operations (see e-mails at the end of this policy), complete the E-learning, Quiz and INSEAD 

Community Commitment and provide a photo of their signed sworn statement stating they have 

tested negative for COVID-19 max. 72 hours before coming to campus. 

 All mixers involving food and beverages can take place only if seating with appropriate safe 

distancing can be arranged. 

 When planning events it is necessary to consider repeatability to ensure access to the event for as 

many students as possible. 

 

Asia Campus  

According to guidelines from the Singaporean Authorities all student-led activities can take place for 

maximum 5 participants at a time. All INSEAD led events can be for 50 attendees at a time and will 

require the presence of staff at the event.  

 

Off-Campus Behavior 

We know you are excited not only to be on campus, but to also be together socially.  As you return to 

campus, we ask that you follow the health and safety behaviors set for on-campus while you are also off-

campus.  We have all worked so hard to open our campuses; the real test is if we can remain open.  We 

know this is a priority for the students and we know you will do your part even when you are not on 

campus. 

 

COVID-19 is spread through airborne aerosols, make sure you understand the risk of contamination. 

Some guidelines are: maintain social distancing of 1m or more, meet outdoors or in well ventilated areas, 

wear a mask, reduce your time in groups of larger than 15, and if possible, avoid meeting in groups larger 

than 50, practice increased personal hygiene.   
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Procedures for Positive Test Result 

If you test positive, you must immediately email your program manager and 

Prevent.CoronaVirus2019@insead.edu. Your result will remain confidential but the school will create 

a list of your close contacts and inform them that they must self-isolate for 14 days, as well as 

supporting you in your self-isolation. 

 

 FBL SGP 

MBA20J Emilie.gay@insead.edu 

MBA21J Jessica.verin@insead.edu Vicky.lee@insead.edu 

MBA20D Stephanie.gabriel@insead.edu shuman.tan@insead.edu 

MIM21 agata.chojnacka@insead.edu 

GEMBA Asia GEMBA_OPS_SGP@insead.edu 

GEMBA Europe GEMBA_OPS_FBL@insead.edu 

mailto:Prevent.CoronaVirus2019@insead.edu
mailto:Emilie.gay@insead.edu
mailto:Jessica.verin@insead.edu
mailto:Vicky.lee@insead.edu
mailto:Stephanie.gabriel@insead.edu
mailto:shuman.tan@insead.edu
mailto:agata.chojnacka@insead.edu
mailto:GEMBA_OPS_SGP@insead.edu
mailto:GEMBA_OPS_FBL@insead.edu
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GEMBA Middle East GEMBA_OPS_AUH@insead.edu 

EMC Susan.tang@insead.edu 
Jordy.helias@insead.edu / 

Silke.bequet@insead.edu 

EMFIN Connie.ng@insead.edu 

 

Asia 

As testing will only happen if prescribed by a doctor or mandated by the government, you will be 

informed by the Singapore Ministry of Health if you have tested positive. They will inform you of next 

steps and will conduct contact tracing. Please notify your programme manager ASAP so we can inform 

any other parties as necessary. 

 

Europe 

In France, the government tends to take a less active role if an individual tests positive.  Thus, we have 

established the INSEAD norms which will be followed in case an INSEAD student or participant tests 

positive. The student who tested positive as well as their close contacts MUST self-isolate for 14 days: 

 

Close contacts are anyone you have been in close contact with, within the past 7 days prior to the positive 

test date: 

 

 Anyone who has shared a kitchen, bathroom or living room 

 Anyone who has sat within 2 meters of at a lecture  

 Anyone who you have had a face to face conversation lasting longer than 15 minutes 

 Anyone indicated as a “close contact” based on the applicable tracing app (varies by country) 

  

Self-isolation means avoiding common spaces whilst there are other people in them, staying in your room 

as much as possible, and if possible, getting someone else to do essential shopping for you. Exercise 

should be taken alone and not near other people. 

 

Middle East: 

In case of a confirmed positive case, the infected person should stay home and wait for further instruction 

by AD's health authority.  

  

In the event of the appearance of suspected cases or symptoms of Covid19 in a student/a faculty/an 

employee. (such as fever up to 37.5 C°, cough, body pain or fatigue, shortness of breath, sore throat, 

diarrhea, nausea, headache, loss of the senses of smell and taste) during their presence on the campus, the 

suspect case must be isolated and transfer to the hospital for consultation and taking of the necessary 

actions. The suspected person will also be prohibited from entering the campus. He/she shall abide by 

distance learning, pending a negative result of examination and a disease-free medical report.  

   

Performing the tracing process to identify those in contact with the suspected/ confirmed positive case. 

The tracing process will include the infected person's faculty and classmates, family member (including 

any person who has spent more than 15 minutes with the infected person at a distance of 1.5 m, as from 

mailto:GEMBA_OPS_AUH@insead.edu
mailto:Susan.tang@insead.edu
mailto:Jordy.helias@insead.edu
mailto:Silke.bequet@insead.edu
mailto:Connie.ng@insead.edu
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the day on which the symptoms begin, or the day of the positive result). They shall be obliged to undergo 

examination and a 14day quarantine in compliance with the authorities' recommendations until the 

disease-free, and negative results of the examination are assured.  

  

In both cases above, the relevant authorities shall be notified immediately via the official channels. 

 

If a student tests positive, regardless of campus, we will take the following measures: 

1) Communicate directly with student with positive test to complete 14-day isolation period; 

monitor temperature at least three times a day; exercise good hygiene; visit a doctor if symptoms 

worsen; not come on INSEAD campus, failure to adhere will result in further consequences in 

accordance to the INSEAD Community Commitment and the Code of Conduct.    

2) Communicate directly with students’ INSEAD close contacts regarding the same as above, and 

requesting 2 negative tests on Day 2 and Day 9 from the initial date of positive result from close 

contact. 

3) Communicate with programme students on relevant campus (student testing positive remains 

completely anonymous) and relevant faculty members. 

 

Partners and Children on Campus 
Partners can access campus provided they follow the same process as their studying partners. They will 

be invited to complete the awareness module, quiz and sign the INSEAD Community Commitment. They 

will also need to take the RT-PCR test and obtain a negative result prior to coming to campus (if 

applicable to the campus they are wishing to visit). 

 

Re-testing is also applicable to partners who wish to come to campus on a regular basis. They must also 

follow all measures put in place on campus; mandatory wearing a mask, frequent handwashing, disinfect 

used spaces and practice safe distancing.  

 

Children over the age of 12 must be RT-PCR tested. Families wishing to eat together at the restaurant 

must respect the safe distancing and leave chairs as they are. Any high-chairs used must be disinfected 

before and after use using the wipes provided in various places on campus. We discourage congregating 

as it makes distancing measures harder to control. Should they wish to access campus, they must notify 

Student Life at Asia studentlife.sg@insead.edu / Europe studentlife.fb@insead.edu.   

 

Visitors on Campus 
INSEAD has installed a “no visitors” policy to limit circulation and minimize chances of COVID-19 

contamination. This includes friends, other relatives, business contacts etc. Any exceptions to this rule 

must be cleared prior to the visit with Campus Operations Asia OPERATIONS.Sg@insead.edu / Campus 

Operations Europe 4444-CampusServices@insead.edu / Campus Operations Middle East 

Operations.AD@insead.edu  

mailto:studentlife.sg@insead.edu
mailto:studentlife.fb@insead.edu
mailto:OPERATIONS.Sg@insead.edu
mailto:4444-CampusServices@insead.edu
mailto:Operations.AD@insead.edu

