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The World Economic Forum would like to thank Cisco Systems, Inc., for their
invaluable support of this Report.

Cisco Systems, Inc., is the worldwide leader in networking for the Internet. Networks 
are an essential part of business, education, healthcare, energy, government, and home 
communications, and Cisco Internet protocol–based (IP) networking solutions are the 
foundation of these networks. Cisco hardware, software, and service offerings are used 
to create Internet solutions that enable individuals, companies, and countries to increase
productivity, improve customer satisfaction, and strengthen competitive advantage.The 
Cisco name has become synonymous with the Internet, as well as with the productivity
improvements that Internet business solutions provide. At Cisco, our vision is to change 
the way people work, live, play, and learn. Cisco is interested in developing a deeper 
understanding of the relationship between information and communication technologies 
and organizational benefits such as innovation, operational excellence, improved productivity,
and competitive advantage. Research projects such as The Global Information Technology
Report 2008–2009 help to identify issues and gain insight into these relationships, and 
apply them to improve productivity and standards of living. Cisco is deeply committed to 
the mission and values of the World Economic Forum, and is proud to be the sponsor of 
this Report.

Positions in the articles and papers included in this Report are in no way endorsed by Cisco Systems, Inc. 
To view Cisco’s positions on public policy matters, please visit the Government Affairs homepage:
http://www.cisco.com/gov.
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