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Halo effect: ... and the eight other business 
delusions that deceive managers 
By Phil Rosenzweig 
 
Doriot library 
HD6954.5 .R67 2007 
 

Phil Rosenzweig unmasks the delusions that are commonly found in the 
corporate world as a kind of enthusiastic ritual. He argues that most popular business 
ideas are no more than soothing platitudes that promise easy success to harried 
managers. Consultants, journalists and other pundits tap scientifically suspect methods 
to produce what he calls "business delusions": deeply flawed and widely held 
assumptions tainted by the "halo effect," or the need to attribute sweeping positive 
qualities to any company that has achieved success. 
 

Skeptical, brilliant, iconoclastic, and free of business jargon, The Halo effect 
seeks to be an antidote to mistaken thinking with a sharper understanding of what 
drives business success and failure. 

 
 

 
Want to read more about The Halo effect? 

• Knowledge@Wharton book review 
• The author’s blog: http://www.the-halo-effect.com/blog/index.html 

 
 
 
 
 
 
This list is also available on the General Bulletin Board and Library homepage at the following address: 
http://www.insead.edu/library 
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AACCCCOOUUNNTTIINNGG  

Cost accounting: a managerial emphasis. 4th Canadian ed. / Horngren, Charles T. ; 
Foster, George ; Datar, Srikant M. ; Teall, J. L. ; Gowing, Peter G. - Pearson 
Education, 2007 
Doriot Library 
HG70 .H59 2007 

Workbook Study guide for use with Managerial accounting. 11th ed. / Garrison, Ray 
H. ; Noreen, Eric W. ; Brewer, Peter C. - McGraw-Hill, 2006 
Doriot Library 
HG40 .G37 2006 Study guide  

CCAARREEEERR  MMAANNAAGGEEMMEENNTT  

Les Admissions parallèles dans les écoles de commerce - Hobsons, 2006. (Guide 
réussir) 
Doriot Library 
Z12 .A36 2006 

The Complete MBA for dummies / Allen, Kathleen R. ; Economy, Peter - Wiley, 
2000 
Tanoto Library 
Z12 .A55 2000 

Les Ecoles de commerce et de management - Hobsons, 2006. (Guide réussir) 
Doriot Library 
Z12 .E36 2006 

Go : le guide des masters et mastères spécialisés. 8th ed. - Hobsons, 2006 
Doriot Library 
Z12 .G6 2006 

Le Guide des études: tous les BTS DUT les licences pro et les écoles de commerce 
Bac +3 - Hobsons, 2006. (Guide réussir) 
Doriot Library 
Z12 .G85 2006 
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High impact resumes and letters: how to communicate your qualifications to 
employers. 9th ed. / Krannich, Ronald L. ; Banis, William J. - Impact, 2006 
Doriot Library 
ZA15 .K73 2006 

How to get rich / Dennis, Felix - Ebury Press, 2006 
Tanoto Library 
ZA16 .D46 2006 

How to land your dream job / Fox, Jeffrey J. - Hyperion books, 2001 
Tanoto Library 
ZA13 .F69 2001 

Les Métiers après les écoles de commerce - Hobsons, 2006. (Guide réussir) 
Doriot Library 
Z12 .M48 2006 

CCOOMMMMUUNNIICCAATTIIOONN  

Words that work: it's not what you say, it's what people hear / Luntz, Franck - 
Hyperion, 2007 
Doriot Library 
P90 .L86 2007 

EECCOONNOOMMIICCSS  

L'Antimondialisation: aspects méconnus d'une nébuleuse / Jacob, Jean - Berg, 2006 
Doriot Library 
HB100.5 .J33 2006 

Asian models of entrepreneurship: from the Indian and the Kingdom of Nepal to the 
Japanese Archipelago. Context, policy and practice / Dana, Léo-Paul - World 
Scientific, 2007. (Asia-Pacific business) 
Doriot Library/Tanoto Library 
HB615 .D36 2007 
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Billy, Alfred, and General Motors: the story of two unique men, a legendary 
company, and a remarkable time in American history / Pelfrey, William - AMACOM, 
2006 
Doriot Library 
HC100 .G46 P45 2006 

China and the world: scenarios to 2025 - World Economic Forum, 2006. (World 
scenario) 
Doriot Library 
HC500.42 .C4 C43 2006 

Chindia: how China and India are revolutionizing global business / Engardio, Pete - 
McGraw-Hill, 2007 
Doriot Library 
HC500.4 .C45 2007 

The Cult of the luxury brand: inside Asia's love affair with luxury / Chadha, Radha ; 
Husband, Paul - Brealey, 2006 
Doriot Library 
HB841 .C43 2006 

La Décroissance pour tous / Ridoux, Nicolas - Parangon/Vs, 2006 
Doriot Library 
HB100.5 .R54 2006 

Diamond dilemma: shaping Korea for the 21st century / Hussain, Tariq - Tariq 
Hussain, 2006 
Doriot Library 
HC500.42 .K6 H87 2006 

Economics for humans / Nelson, Julie A. - University of Chicago Press, 2006 
Doriot Library 
HB75 .N45 2006 

Flightpath: how Westjet is flying high in Canada's most turbulent industry / Grescoe, 
Paul - Wiley, 2004 
Tanoto Library 
HC100 .W47 G74 2004 
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Fonds de pension, piège à cons? Mirage de la démocratie actionnariale / Lordon, 
Frédéric - Raisons d'agir, 2000 
Doriot Library 
HB100.5 .L67 2000 

Immigrants: your country needs them / Legrain, Philippe - Little Brown, 2006 
Doriot Library 
HB849 .L44 2006 

L'Intérêt souverain: essai d'anthropologie économique spinoziste / Lordon, Frédéric - 
La Découverte, 2006. (Armillaire) 
Doriot Library 
HB100.5 .L67 2006 

Measuring policy effectiveness in health and education - Asian Development Bank, 
2006 
Doriot Library 
HC500.4 .M43 2006 

Le Mésusage: essai sur l'hypercapitalisme / Ariès, Paul - Parangon/Vs, 2007. 
(Documents) 
Doriot Library 
HB100.5 .A75 2007 

New capitalists: how citizen investors are reshaping the corporate agenda / Davis, 
Stephen ; Lukomnik, Jon ; Pitt - Watson / Harvard Business School Press, 2006 
Tanoto Library 
HB501 .D39 2006 

Le Pari de la décroissance / Latouche, Serge - Fayard, 2006 
Doriot Library 
HB100.5 .L38 2006 

Pitch invasion. Three stripes, two brothers, one feud: Adidas, Puma and the making of 
modern sport / Smit, Barbara - Allen Lane, 2006 
Doriot Library 
HC100 .A S65 2006 

Reviving the invisible hand: the case for classical liberalism in the twenty-first 
century / Lal, Deepak - Princeton University Press, 2006 
Doriot Library 
HB95 .L35 2006 
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The Rise of modern business in Great Britain, the United States, and Japan. 2nd ed. 
revised and updated / Blackford, Mansel G. - University of North Carolina Press, 
1998 
Tanoto Library 
HC500.1 .B53 1998 

Russia and the world: scenarios to 2025 - World Economic Forum, 2006. (World 
scenario) 
Doriot Library 
HC500.62 .R8 R87 2006 

Social psychology and economics / De Cremer, David ; Zeelenberg, Marcel ; 
Murnighan, Keith J. - Lawrence Erlbaum Associates, 2006 
Doriot Library 
HB74 .P8 S63 2006 

Starbucks experience: 5 principles for turning ordinary into extraordinary / Michelli, 
Joseph A. - McGraw-Hill, 2007 
Doriot Library/Tanoto Library 
HC100 .S83 M53 2007 

Trois leçons sur la société post- industrielle / Cohen, Daniel - Seuil, 2006. (République 
des idées) 
Doriot Library 
HB501 .C64 2006 

The Victory of reason: how Christianity led to freedom, capitalism, and Western 
success / Stark, Rodney - Random, 2006 
Doriot Library 
HB74 .R4 S83 2006 

Why most things fail: evolution, extinction and economics / Ormerod, Paul - Faber 
and Faber, 2005 
Doriot Library 
HB75 .O76 2005 

The Writing on the wall: why we must embrace China as a partner and face it as an 
enemy / Hutton, Will - Free Press, 2006 
Tanoto Library 
HC500.42 .C4 H88 2006 
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EEDDUUCCAATTIIOONN  

Authoring a PhD: how to plan, draft, write and finish a doctoral thesis or dissertation / 
Dunleavy, Patrick - Palgrave Macmillan, 2003 
Doriot Library 
LB2369 .D86 2003 

Educational research: planning, conducting, and evaluating quantitative and 
qualitative research. 2nd ed. / Creswell, John W. - Prentice-Hall, 2005 
Doriot Library 
LB1028 .C74 2005 

GRE exam verbal workbook - Kaplan, 2006 
Doriot Library 
Z12 .G74 2006 

GRE/GMAT math workbook. 4th ed. / Stuart, David - Simon & Schuster, 2004. 
(Kaplan test prep and admissions) 
Doriot Library 
Z12 .G74 2004 

Writing for professional publication: keys to academic and business success / Henson, 
Kenneth T. - Allyn & Bacon, 1999 
Doriot Library 
LB2369.5 .H46 1999 

Writing for publication: road to academic advancement / Henson, Kenneth T. - 
Pearson/Allyn & Bacon, 2005 
Doriot Library 
LB2369.5 .H46 2005 

EENNVVIIRROONNMMEENNTT  

Comment les riches détruisent la planète / Kempf, Hervé - Seuil, 2007 
Doriot Library 
GE42 .K46 2007 
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EESSSSAAYYSS  

Les Contre-réactionnaires: le progressisme entre illusion et imposture / Taguieff, 
Pierre-André - Denoël, 2007. (Médiation) 
Doriot Library 
PN1035.63 .F7 T34 2007 

FFIINNAANNCCEE  

The Automatic millionaire: a powerful one-step plan to live and finish rich / Bach, 
David - Broadway Books, 2004 
Tanoto Library 
HG179 .B33 2004 

Corporate finance / Smart, Scott B. ; Megginson, William L. ; Gitman, Lawrence J. - 
Thomson South-Western, 2004 
Doriot Library 
HG4026 .S63 2004 

Income tax act: annotated. 29th ed. / Stikeman, H. H. - Carswell, 2000 
Doriot Library 
HJ4629 .S85 2000 

Jim Cramer's mad money / Cramer, James J. - Simon & Schuster, 2006 
Tanoto Library 
HG4661 .C73 2006 

Secrets of self-made millionaires / Khoo, Adam - Adam Khoo Learning Technologies 
Group, 2006 
Tanoto Library 
HG179 .K46 2006 

The Tao of Warren Buffett / Buffett, Warren ; Clark, David - Scribner, 2006 
Tanoto Library 
HG4521 .B84 2006 
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Why we want you to be rich / Trump, Donald J. ; Kiyosaki, Robert T. - Rich Press, 
2006 
Tanoto Library 
HG179 .T78 2006 

GGEEOOGGRRAAPPHHYY  

Best of Singapore. 3rd ed. / Rawlings-Way, Charles - Lonely Planet Publications, 
2006 
Tanoto Library 
GV50.44 .S5 R39 2006 

DK eyewitness guide: France – Dorling Kindersley, 2005 (Eyewitness travel guides) 
Doriot Library 
GUIDEBOOK 

France for dummies / Pientka, Cheryl A. ; Reckford, Laura M. - Hungry Minds, 2001. 
(For dummies) 
Doriot Library 
GUIDEBOOK 

Guide rouge Michelin: hôtels et restaurants, France – Michelin, 2005 
Doriot Library 
GUIDEBOOK 

Southeast Asia on a shoestring. 13th ed. / Williams, China - Lonely Planet 
Publications, 2006 
Tanoto Library 
GV50.4 .S68 2006 

Things Japanese: being notes on various subjects connected with Japan / 
Chamberlain, Basil Hall - Yohan, 2007 
Tanoto Library 
GN345.42 .J3 C43 2007 
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HHIISSTTOORRYY  

Argentina 1516-1982: from Spanish colonization to Alfonsin / Rock, David - 
University of California Press, 1987 
Doriot Library 
J10.32 .A7 R63 1987 

The Landscape of history: how historians map the past / Gaddis, John Lewis - Oxford 
University Press, 2002 
Doriot Library 
J10.1 .G33 2002 

IINNFFOORRMMAATTIIOONN  OONN  MMAARRKKEETTSS  

Food politics: how the food industry influences nutrition and health / Nestle, Marion - 
University of California Press, 2002 
Doriot Library 
HC2000 .F6 N47 2002 

Future transport of goods: scenarios for Europe's future transport of goods in the 
Baltic region. 2nd ed. / Andreasen, Kaare Stamer ; Jensen, Soren ; Palludan, Uffe - 
Copenhagen Institue for Futures Studies, 2002 
Doriot Library 
HC2000 .T7 A64 2002 

Inside the Olympics: a behind-the-scenes look at the politics, the scandals, and the 
glory of the Games / Pound, Richard W. - Wiley, 2004 
Tanoto Library 
HC2000 .L4 P68 2004 

Knowledge and competitive advantage: the coevolution of firms, technology, and 
national institutions / Murmann, Johann Peter - Cambridge University Press, 2006. 
(Cambridge studies in the emergence of global enterprise) 
Doriot Library 
HC2000 .C4 M87 2006 
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Off the books: the underground economy of the urban poor / Venkatesh, Sudhir Alladi 
- Harvard University Press, 2006 
Doriot Library 
HC2000 .I6 V46 2006 

LLAABBOORR  &&  IINNDDUUSSTTRRIIAALL  RREELLAATTIIOONNSS  

Thirst: fighting the corporate theft of our water / Snitow, Alan ; Kaufman, Deborah ; 
Fox, Michael - Wiley, 2007 
Doriot Library 
HD3850 .S65 2007 

LLAANNGGUUAAGGEESS  

Bescherelle complete guide to conjugating 12 000 French verbs - Hatier, 1995 
Doriot Library 
P1000 .FR B47 1995 

Deutsch als Fremdsprache: Learner's dictionary / Forssmann, Juliane - Hueber, 2006 
Doriot Library 
P1000 .GE D48 2006 

The Economics and sociology of management consulting / Armbruster, Thomas - 
Cambridge University Press, 2006 
Doriot Library 
HC2000 .C668 A76 2006 

L' Exercisier: corrigés des exercices. 2nd ed. / Descotes-Genon, Christiane ; Morsel, 
Marie-Hélène ; Richou, Claude - Presses Universitaires de Grenoble, 2006. (Français 
langue étrangère) 
Doriot Library 
P1000 .FR D47 2006 Corrigés 

L' Exercisier: manuel d'expression française. 2nd ed. / Descotes-Genon, Christiane ; 
Morsel, Marie-Hélène ; Richou, Claude - Presses Universitaires de Grenoble, 2005. 
(Français langue étrangère) 
Doriot Library 
P1000 .FR D47 2005 
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La Grammaire des premiers temps / Abry, Dominique ; Chalaron, Marie-Laure - 
Presses Universitaires de Grenoble, 2003. (Français langue étrangère et seconde) 
Doriot Library 
P1000 .FR A37 2003 

La Grammaire des premiers temps: corrigés / Abry, Dominique ; Chalaron, Marie-
Laure - Presses Universitaires de Grenoble, 1999. (Français langue étrangère et 
seconde) 
Doriot Library 
P1000 .FR A37 1999 Corrigés 

Modern Spanish grammar / Kattan-Ibarra, Juan ; Pountain, Christopher J. - Routledge, 
2004. (Routledge modern grammars) 
Doriot Library 
P1000 .SP K38 2004 

Panorama de la langue française: méthode de français / Girardet, Jacky ; Cridlig, Jean-
Marie - CLE, 2004 
Tanoto Library 
P1000 .FR G57 2004 

Plus ça change: the story of French from Charlemagne to the Cirque du Soleil / 
Nadeau, Jean-Benoît ; Barlow, Julie - Robson Books, 2006 
Doriot Library 
P1000 .FR N33 2006 

A Spanish grammar workbook / Santamaria Iglesias, Esther - Blackwell, 2003 
Doriot Library 
P1000 .SP S36 2003 

MMAANNAAGGEEMMEENNTT  //  SSTTRRAATTEEGGYY  

21st century Japanese management: new systems, lasting values / Abegglen, James C. 
- Palgrave Macmillan, 2006 
Doriot Library 
HD28.42 .J3 A34 2006 
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The Business of projects: managing innovation in complex products and systems / 
Davies, Andrew ; Hobday, Michael - Cambridge University Press, 2005 
Doriot Library 
HD69 .P75 D38 2005 

Corporate entrepreneurship: building an entrepreneurial organisation / Burns, Paul - 
Palgrave Macmillan, 2005 
Doriot Library 
HD62.5 .B87 2005 

Corporate entrepreneurship: entrepreneurial development within organizations / 
Morris, Michael H. ; Kuratko, Donald F. - Thomson South-Western, 2002 
Doriot Library 
HD62.5 .M67 2002 

Deals from hell / Bruner, Robert F. - Wiley, 2005 
Doriot library 
HD2746.5 .B78 2005 

Embedded strategies in the 21st century: governments, markets & corporate partners / 
Yüksel, Cüneyt - Beta, 2002 
Doriot Library 
HD30.3 .Y85 2002 

The Fable of the keiretsu: urban legends of the Japanese economy / Miwa, Yoshiro ; 
Ramseyer, J. Mark - University of Chicago Press, 2006 
Doriot Library 
HD2757.42 .J3 M49 2006 

Global business today with CD and OLC Premium Card. 4th ed. / Hill, Charles W. L. 
- McGraw-Hill, 2006 
Doriot Library 
HD2755.5 .H55 2006 

La Gouvernance de l'entreprise familiale: 77 conseils pratiques aux administrateurs, 
actionnaires et dirigeants / Viénot, Pascal ; Blondel, Christine ; Colatrella, Thierry ; 
Gautier, Serge ; Touraine, Agnès - Eyrolles/Éditions d'Organisation, 2007. (Questions 
de gouvernance) 
Doriot Library 
HD62.25 .V54 2007 
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Innovation and entrepreneurship in Japan: politics, organizations, and high technology 
firms / Ibata-Arens, Kathryn C. - Cambridge University Press, 2005 
Doriot Library 
HD45.42 .J3 I33 2005 

International business: competing in the global marketplace. 6th ed. / Hill, Charles W. 
L. - McGraw-Hill, 2007 
Doriot Library 
HD2755.5 .H55 2007 

Location location location: a plant location and site selection guide / De Meirleir, 
Marcel - TIPS Technical Publishing, 2006 
Doriot Library 
HD2326 .P55 2006 

Management strategy and competitive predominance / Satoshi, One - Tax Accounting 
Association, 2006 
Tanoto Library 
HD30.28 .M36 2006 

Managing the modern law firm: new challenges, new perspectives / Empson, Laura - 
Oxford University Press, 2007 
Doriot Library 
HD2746 .M36 2007 

Managing unique assignments: a team approach to projects and programmes / Wijnen, 
Gert ; Kor, Rudy - Gower/Twynstra, 2000 
Doriot Library 
HD69 .P75 W55 2000 

Payback: reaping the rewards of innovation / Andrew, James P.; Sirkin, Harold L.; 
Butman, John - Harvard Business School Press, 2006 
Doriot Library 
HD45 .A63 2006 

Performance at the limit: business lessons from formula 1 motor racing / Jenkins, 
Mark ; Pasternak, Ken ; West, Richard - Cambridge University Press, 2006 
Doriot Library 
HD41 .J46 2006 



 15 

Preconditions of successful supply chain relationships / Bask, Anu H. - Helsinki 
School of Economics and Business Administration, 2006. (Acta universitatis 
oeconomicae helsingiensis) 
Doriot Library 
HD38.5 .B37 2006 

MMAARRKKEETTIINNGG  

Building brands & believers: how to connect with consumers using archetypes / 
Wertime, Kent - Wiley, 2002 
Tanoto Library 
HF5415.3 .W47 2002 

Communities dominate brands: business and marketing challenges for the 21st 
century / Ahonen, Tomi T. ; Moore, Alan - Futuretext, 2005 
Doriot Library 
HF5415.3 .A46 2005 

Private label strategy: how to meet the store brand challenge / Kumar, Nirmalya ; 
Steenkamp, Jan-Benedict E. M. - Harvard Business School Press, 2007 
Doriot Library 
HF5415.3 .K86 2007 

MMAATTHHEEMMAATTIICCSS  

Brief calculus and its applications / Goldstein, Larry J. ; Lay, David C. ; Schneider, 
David I. - Prentice-Hall, 1996 
Doriot Library 
QA303 .G65 1996 

Dynamic programming and optimal control. 3rd ed. / Bertsekas, Dimitri P. - Athena 
Scientific, 2005 
Doriot Library 
QA402.5 .B47 2005 
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OORRGGAANNIIZZAATTIIOONNAALL  BBEEHHAAVVIIOOUURR  

The Annotated bibliography of organizational learning and knowledge creation. 2nd 
ed. / Dierkes, Meinolf ; Alexis, Marcus ; Berthoin Antal, Ariane ; Hedberg, Bo ; 
Pawlowsky, Peter ; Stopford, John ; Vonderstein, Anne-Sigma, 2001 
Doriot Library 
HD6954.3 .A66 2001 

Changing organisations with gaming/simulations / Geurts, Jac ; de Caluwé, Léon ; 
Stoppelenburg, Annemieke - Elsevier, 2000 
Doriot Library 
HD6954 .G48 2000 

The Company culture cookbook: how to change the way we do things around here / 
Thomson, Kevin M. - Financial Times/Prentice-Hall, 2002 
Tanoto Library 
HD6953 .T46 2002 

Corporate integrity: rethinking organizational ethics and leadership / Brown, Marvin 
T. - Cambridge University Press, 2005 
Doriot Library 
HD6950.4 .B76 2005 

Designing complex organizations / Galbraith, Jay R. - Addison Wesley, 1973 
Tanoto Library 
HD6954 .G35 1973 

The Difference: how the power of diversity creates better groups, firms, schools, and 
societies / Page, Scott E. - Princeton University Press, 2007 
Doriot Library 
HD6958 .M5 P34 2007 

Discourse, interpretation, organization / Heracleous, Loizos - Cambridge University 
Press, 2006 
Doriot Library 
HD6954.3 .H47 2006 
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Dynamic capabilities, understanding strategic change in organizations / Helfat, 
Constance E. ; Finkelstein, Sydney ; Mitchell, Will ; Peteraf, Margaret A. ; Singh, 
Harbir ; Teece, David J. ; Winter, Sidney G. - Blackwell, 2007 
Doriot Library 
HD6954.3 .H45 2007 

Growth-oriented women entrepreneurs and their businesses: a global research 
perspective / Brush, Candida G.  ; Carter, Nancy M. ; Gatewood, Elizabeth J. ; Greene, 
Patricia.Gene ; Hart, Myra M. - Elgar, 2006. (New horizons in entrepreneurship ) 
Doriot Library 
HD6054.3 .G76 2006 

Guanxi and business / Luo, Yadong - World Scientific, 2007. (Asia-Pacific business) 
Tanoto Library 
HD6953 .L86 2007 Vol.5 

The Halo effect: ...and the eight other business delusions that deceive managers / 
Rosenzweig, Phil - Free Press, 2007 
Doriot Library 
HD6954.5 .R67 2007 

Handbook of trust research / Bachmann, Reinhard ; Zaheer, Akbar - Elgar, 2006 
Doriot Library 
HD6950 .H36 2006 

Knowledge at work: creative collaboration in the global economy / Defillippi, Robert 
J. ; Arthur, Michael B. ; Lindsay, Valerie J. - Blackwell, 2006 
Doriot Library 
HD6954.3 .D44 2006 

New age management philosophy from ancient Indian wisdom / Srinivasan, V. - Roli 
Books, 2006. (Lotus Collection) 
Doriot Library 
HD6954.3 .D44 2006 

Organizational design: a step-by-step approach / Burton, Richard M. ; DeSanctis, 
Gerardine ; Obel, Borge - Cambridge University Press, 2006 
Doriot Library 
HD6950.5 .B87 2006 
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Our iceberg is melting / Kotter, John - St. Martin's Press, 2006 
Tanoto Library 
HD6954 .K68 2006 

Product innovation: leading change through integrated product development / Rainey, 
David L. - Cambridge University Press, 2005 
Doriot Library 
HD6954 .R35 2005 

Selection interviewing: the essential guide to thinking and working smarter, a self-
development programme / Walker, David - Marshall, 1998 
Doriot Library 
HD6958 .H5 W35 1998 

Sharing executive power: roles and relationships at the top / Alvarez, José Luis ; 
Svejenova, Silviya - Cambridge University Press, 2005 
Doriot Library 
HD6951 .A58 2005 

Sustainable business development: inventing the future through strategy, innovation 
and leadership / Rainey, David L. - Cambridge University Press, 2006 
Doriot Library 
HD6950.4 .R35 2006 

The Rise of women entrepreneurs: people, processes, and global trends / Coughlin, 
Jeanne Halladay ; Thomas, Andrew R. - Quorum, 2002 
Doriot Library 
HD6054.3 .C68 2002 

The Three tensions: winning the struggle to perform without compromise / Dodd, 
Dominic ; Favaro, Ken - Wiley, 2007 
Doriot Library 
HD6954.5 .D63 2007 

Winning with P & G 99: 99 principles and practices of Procter & Gamble's success / 
Decker, Charles L. - Pocket, 1998 
Doriot Library 
HD6954.5 .D43 1998 
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PPOOLLIITTIICCSS  

The Age of fallibility: the consequences of the war on terror / Soros, George - Public 
Affairs, 2006 
Doriot Library 
JZ1252.33 .U7 S67 2006 

The Reluctant politician: Tun Dr. Ismail and his time / Ooi, Kee Beng - ISEAS, 2006 
Tanoto Library 
J10.44 .M3 TUN O65 2006 

PPSSYYCCHHOOLLOOGGYY  

I want it now: navigating childhood in a materialistic world / Bee-Gates, Dona - 
Palgrave Macmillan, 2006 
Doriot Library 
BF713 .B44 2006 

Identity: cultural change and the struggle for self / Baumeister, Roy F. - Oxford 
University Press, 1986 
Doriot Library 
BF697 .B38 1986 

Jeffrey Gitomer's little gold book of Yes! Attitude / Gitomer, Jeffrey - Prentice-Hall, 
2007 
Tanoto Library 
BF637 .S8 G58 2007 

The Perception of risk / Slovic, Paul - Earthscan, 2000. (Risk, society, and policy) 
Doriot Library 
BF441 .S56 2000 

Quarterlife crisis: the unique challenges of life in your twenties / Robbins, Alexandra ; 
Wilner, Abby - Jeremy P. Tarcher/Putnam, 2005 
Doriot Library 
BF724.5 .W55 2005 
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RREEFFEERREENNCCEE  

The Africa competitiveness report / Hernandez-Catà, Ernesto ; Schwab, Klaus ; 
López-Claros, Augusto - World Economic Forum, 2004 
Doriot Library 
REF400.2 .A46 2004 

The European public affairs directory - Landmarks, 2006 
Doriot Library 
REF160.6 .E87 2006 

Industrial commodity statistics yearbook - United Nations, 2003 
Doriot Library 
REF520.1.U66 2003 

Journal quality list / Anne-Wil Harzing - University of Melbourne. Department of 
Management, 2007 
Doriot Library 
REF140 .H38 2007 

World advertising trends - WARC, 2006 
Doriot Library 
REF300 .M4 W67 2006 

World Federation of Exchanges annual report and statistics - World Federation of 
Exchanges, 2005 
Doriot Library 
REF554.1 .W65 2005 

World investment report - United Nations, 2006 
Doriot Library 
REF556.1 .U63 2006 

World press trends - World Association of Newspapers, 2006 
Doriot Library 
REF300 .M4 W69 2006 



 21 

RREESSEEAARRCCHH  MMEETTHHOODDOOLLOOGGYY  

Case study research: principles and practices / Gerring, John - Cambridge University 
Press, 2007 
Doriot Library 
H62 .G37 2007 

Exploratory research in the social sciences / Stebbins, Robert A. - Sage, 2001. 
(Qualitative research methods) 
Doriot Library 
H62 .Q83 48 S84 2001 

Handbook of research on nature- inspired computing for economics and management / 
Rennard, Jean-Philippe - Idea Group, 2007 
Doriot Library 
H61.25 .R46 2007 Vol.1 & 2 

Narrative methods for organizational & communication research / Boje, David M. - 
Sage, 2001. (Sage series in management research) 
Doriot Library 
H61 .B65 2001 

Preparing literature reviews: qualitative and quantitative approaches. 2nd ed. / Pan, M. 
Ling - Pyrczak Publishing, 2004 
Doriot Library 
H62 .P36 2004 

Understanding research methods: an overview of the essentials. 5th ed. / Patten, 
Mildred L. - Pyrczak Publishing, 2005 
Doriot Library 
H62 .P38 2005 

SSCCIIEENNCCEE  

Complications: a surgeon's notes on an imperfect science / Gawande, Atul - Profile 
Books, 2003 
Doriot Library 
R100 .G39 2003 



 22 

The Structure of evolutionary theory / Gould, Stephen Jay - Belknap Press, 2002 
Doriot Library 
QH360 .G68 2002 

SSOOCCIIOOLLOOGGYY  

Angkor: splendors of the Khmer civilization / Albanese, Marilia - Asia Books, 2006 
Tanoto Library 
HM621.44 .C3 A53 2006 
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