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About INSEAD eLab

elLab 1s INSEAD'’s centre of excellence for
thought leadership, community outreach and
value creation in the knowledge economy.

Since elab was created in 1999, its goal has been to provide thought leadership
to INSEAD, business leaders and senior policy makers on all aspects of building

effective knowledge economies and enabling knowledge-based organizations.

elab conducts research in areas such as:

* ICTenabled innovation — both at a country- and organizational-level,
« Skills for competing in the knowledge economy (“eSkills"”);

* Leadership in ICT-savvy organizations; and

* Uses ofnew ICTs.

elab’s team of researchers uses both qualitative and quantitative methods (e.g.,
surveys, case studies, statistical modelling and analysis) for data collection and
analysis. They also draw on elLab’s network of leaders from academia, business,
and public policy, to ensure research findings are relevant and useful to key

decision makers.
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