
 

 

Terms and Conditions of use for the website and the online directory, INSEAD 
Connect (alumni.insead.edu) 
 
By logging into the site, the user agrees to and adheres to these terms and conditions in 
order to maintain access to the Alumni Online application and its third-party services.  
This site is published by INSEAD. The Site is provided to you subject to the its terms and 
conditions (as displayed on the site and as varied from time to time), which apply to all 
content available through the INSEAD Alumni online directory or under the host name 
"alumni.insead.edu" or any domain name alias to the same content. Please read them 
carefully. By accessing and using our Site, you agree to these terms, as set out below and 
as varied for operational reasons by INSEAD, from time to time. Your compliance with the 
terms and conditions of the site is required in order for you to be authorised to view its 
contents and use the Site either as a visitor or as an Alumnus/a having membership access.  
 
1. Rules for online conduct  
You agree to use the Site in accordance with all applicable laws and giving all consents 
necessary for the operation of the Privacy Policy. The Site should be used by you solely as 
an end user for your own personal needs only. It is strictly prohibited to use the Site, and in 
particular the online directory, for any commercial or professional purpose, including, without 
limitation, fundraising/soliciting for other nonprofit organizations, sending unsolicited chain 
emails (SPAM), sharing and/or selling mailinglists generated from the directory. INSEAD 
reserves the right to exclude access to the site to any user who appears, in the discretion of 
either of them, to be using the site for any prohibited purpose.  
 
2. Intellectual property  
All content on the Site, including text, still and animated images, databases, programs, cgi, 
etc., is the exclusive property of either INSEAD, or its licensors and is protected by copyright 
and other Intellectual Property laws. All rights not expressly granted are reserved.  
 
3. Use of site content  
INSEAD hereby grants you a non-exclusive, non-transferable license for an undetermined 
duration, revocable at any time without cause, to access, display, download as technically 
required for displaying, and print one copy of the content displayed on the Site on any single 
computer solely for your own personal use, provided that you do not modify the Site content 
in any way and that you retain all copyright and other proprietary notices displayed on the 
Site content.  
Printing pages of the Site is authorised only as a private copy for the exclusive usage of the 
copyist within the limits of article L. 122-5 2° of  the French Intellectual Property Code. 
Creation of a hypertext link to the Site without frames is authorised to the home page of the 
Site (http://alumni.insead.edu) excluding any other address. You may not reproduce, modify, 
distribute, transmit, post, or disclose the Site content without INSEAD's written prior consent. 
INSEAD reserves the right to withhold access to the site from any user breaching any of the 
provisions of these terms of use, or of the Privacy Policy.  
 
4. Access  
INSEAD is authorized to give access to the site, its data and content, to their employees, 
agents and subcontractors for all purposes permitted by the statutes of either of them.  
 
5. Grant of rights to use data and agreement to abide by other legal obligations:  
Alumni users of this site hereby consent to their personal data, whether collected as a result 
of their access to this site or otherwise supplied by them to INSEAD, being furnished to 



 

 

National Associations which are part of the IAA, in electronic or hard copy form, for the 
fulfilment of the purposes of the IAA whether or not that National Association is in the 
European Union or in a state recognized by the European Union as having equivalent data 
protection laws. All users of this site, whether alumni or people authorised by INSEAD, the 
IAA or a National Association agree that, with respect to all data on it and any other data 
obtained by them about alumni from INSEAD of the IAA derived from this site, they will abide 
by (a) the “Protocole d'Accord” signed 5 September 2003 governing the relationships 
between INSEAD and the IAA with regard to such data; (b) all applicable data protection 
laws in the European Union, including Directives 94/56EC and 02/58EC as if those laws 
governed the relationship between them, INSEAD, the IAA and any relevant National 
Association which is a member of the IAA, with respect to data. The consent given in this 
clause is subject to any specific reservation or exclusion made by the user in connection with 
specific parts of the site where the user had indicated by responding to dialogue boxes 
presented by the site that he or she does not consent.  
 
6. Membership  
Access to restricted areas of the Site is granted to certain categories of INSEAD alumni, 
and, in particular, to those alumni who are members of the IAA or a National Association, 
which is a member of the IAA. For the purpose of this Contract, Alumni are former 
participants of MBA programs or EDP programs for four or more weeks. If you are not an 
alumnus/a or a member of the IAA or such a National Association, you agree not to seek to 
access those restricted areas to which you are not permitted access.  
 
7. Personal access code  
Only users of the Site qualifying as Alumni and who are granted a personal and confidential 
access code provided by INSEAD shall be authorised to use the restricted areas of the Site. 
All those with access to restricted areas of the Site are responsible for use of the Site in 
compliance with its usage with this agreement and any specific restrictions identified on 
those restricted areas. You shall ensure that no other person has access to the restricted 
areas of the Site. In the event that you have knowledge of a person who is not entitled to 
have the necessary codes accessing the restricted areas of the Site, you shall immediately 
bring this fact to the attention of INSEAD and confirm the information by e-mail and/or 
registered letter.  
 
8. Evidence  
In the event of a dispute, you agree that information recorded on the INSEAD servers with 
respect to use of the Site, and in particular, the personal access codes assigned to you (a) 
may be subsequently produced by INSEAD and (b) shall be considered as conclusive proof 
as between you and either of them.  
 
9. E-mail  
The Site provides Alumni with a feature allowing Alumni to benefit from a "Lifetime" e-mail 
address. This is an e-mail forwarding feature allowing Alumni to redirect e-mails sent to their 
"Lifetime" e-mail address to their own specific address. There is no obligation on INSEAD to 
maintain the "Lifetime" email feature for any given period of time or at any specific time. 
Alumni are responsible of the usage of this feature, which is made available only for private, 
non-business and non-commercial correspondence with other Alumni, with INSEAD or its 
representations and divisions in France and in the World.  
 
10. Monitoring  



 

 

INSEAD reserves the right to monitor your use of the site to improve the quality as well as to 
avoid misuse, including breach of the terms and conditions relating to access to and use of 
the site.  
 
11. User Postings  
You acknowledge, agree and guarantee that all postings comply with all applicable laws. 
You equally agree that neither INSEAD and nor its representations and divisions are 
responsible for any content posted. For further information on the nature of personal 
information collected and its protection and use, please see our Privacy Policy.  
 
12. Products or services  
The Site may provide you with the option to buy certain products or benefit from services, for 
instance to register and pay for certain events. Where it does so, the obligations arising from 
the purchase or use of such services will be governed by specific terms as set out on, or 
incorporated by, this Site.  
 
13. Online conduct 
You agree to use the Websites in accordance with all applicable laws. Because INSEAD is a 
nonprofit, tax-exempt organization, you agree that you will not use the Websites for 
organized partisan political activities or commercial purposes. You further agree that you will 
use all of the services or information provided on the Websites in accordance with the rules 
of conduct set forth below. This includes interactions with other users by email, web post, 
postal mail, or phone. 
 
Prohibited conduct: 

• Posting content that defames, abuses, harasses, offends or threatens others  
• Posting statements that are bigoted, hateful or racially offensive  
• Posting content that infringes another's intellectual property, including, but not limited 

to, copyrights, trademarks or trade secrets.  
• Posting material that contains obscene language or images  
• Advertising or any form of commercial solicitation  

 
Statements or postings which violate the above terms will be deleted from the Websites 
upon discovery. Copyrighted material, including without limitation software, graphics, text, 
photographs, sound, video and musical recordings, may not be placed on the Websites 
without the express permission of the owner of the copyright of the material, or other legal 
entitlement to use the material.  
 
Any person posting material protected by copyright for the benefit of any third-party 
represents and warrants consent or permission has been obtained to post such materials. 
Although INSEAD does not screen or monitor content posted by users to the Websites, 
INSEAD reserves the right to remove content that violates the above rules of which it 
becomes aware.  
 
You may not attempt to use or distribute tools designed for compromising security or take 
any action to compromise the security of this site. Examples of these tools include but are 
not limited to password guessing programs, cracking tools or network probing tools. You 
may not "flood" or disrupt the Websites through any means or process. You agree that you 
will not access or attempt to access any other user's account, or misrepresent or attempt to 
misrepresent your identity while using the Websites. 
 



 

 

14. Third-party web sites  
The Site provides links to third-party web sites for use at your discretion. Neither INSEAD 
nor its representations and divisions have any responsibility for the content, terms of use or 
privacy policies of third-party web sites.  
 
15. Disclaimer  
The information provided in the Site is subject to change without notice. INSEAD and its 
representations and divisions do not guarantee that such information is accurate, complete, 
or adequate, or that the information has been checked by INSEAD. Any information provided 
in the Site is provided as a rough guide. INSEAD recommends that you consult a 
professional on issue relating to information on the site before placing any reliance on it. You 
are responsible for conducting your own independent due diligence on any issues raised by 
any material on the site. INSEAD, its representations and divisions disclaim any 
responsibility relating to the information contained in the Site and disclaim any responsibility, 
whether arising from any negligence or otherwise, concerning such information. Neither 
INSEAD nor its representations and divisions guaranties that the Site will perform without 
errors or continuously. Specifically, neither INSEAD nor its representations and divisions 
guarantee any level of performance of the site or of the lifetime e-mail facility and disclaim all 
liability arising from use of lifetime e-mail or its non-performance.  
 
16. Jurisdiction  
This Site was created in France. By using this Site, you agree to these terms and conditions 
without prejudice to any contractual or torts actions INSEAD may take. Any litigation related 
to interpretation or performance of the contractual terms defined in this document shall be 
submitted to the exclusive jurisdiction of the French tribunals, applying French law.  
Copyright INSEAD, All rights reserved 


